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12. Learning and Teaching 
Learning will be supported through an online community of inquiry where student 
researchers, course staff and invited ‘experts’ will engage in discussions, debates and 
group activities to explore key concepts, ideas, relevant topics and offer moral support. 

This activity will be supported by the course learning facilitators who will help students 
develop the habits that can make them effective –self-directed earners.  Each student 
researcher will have a named facilitator will act as a consistent point of contact throughout 
their studies. 

Resources will be provided to support the learning processes of action research used by 
the programme and experts will be invited from the filed of learning technology to discuss 
topics of relevance to both study skill and learning and technology. 

A wide range of learning technologies will be used throughout the programme and student 
researchers will be encouraged to bring to the community their experiences of different 
technologies. 

Learning sets will provide the opportunity for focussed discussion and support around 
particular learning activities. 

Student researchers are expected to develop study habits which enable learning and 
contribute to assessment through: 

• personal reflection in a learning log; 

• regular participation in the online community and• creative reporting to form a 'patchwork' 
for assessment. 

Student researchers will: 

• identify a focus for their inquiry around issues or opportunities to take action for 
improvement that they have identified in their work practice; 

• plan an inquiry with learning activities that address each of the intended learning 
outcomes of the module; 

• undertake their inquiry and share selected parts with student researchers for critical 
feedback; 

• for each learning activity, create a product for assessment in the student researcher' 
choice of genre and media; 

• evaluate the inquiry; 

Learning facilitators will: 

• promote community discussion on potential foci for inquiry; 

• privately agree student researcher commitment to inquiry proposals; 

• draw out issues arising in inquiries for community discussion; 
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• model critical feedback in the online community; 

• make summative assessment of student researchers' work, noting strong points and 
points to consider with targets for improvement. 

13. Assessment strategy 

13.1 Patchwork text 
The assessment method will be through an e-portfolio of work which will address each of 
the learning outcomes. It will include a summative commentary identifying the individual 
student researchers learning in relation to the intended learning outcomes for the module 
in a coherent account of their learning journey. 

 

Patchwork text encourages the use of different genres of writing to build an ongoing 
collection of pieces that are accumulated as the module progresses.  For submission, the 
learner constructs a concluding commentary that 'stitches' together the previous pieces, 
linking ideas and identifying their learning in relation to the module intended learning 
outcomes.  In working in this way, learners are encouraged to develop a range of different 
writing styles including the creative and imaginative, as well as the analytical and 
academic, but with realisation that development of these skills will be at different rates. 

 

This approach is based upon work by Richard Winter and a very readable explanation and 
rationale behind the approach can be read here 
http://www.guardian.co.uk/education/2003/jun/10/highereducation.uk 

 

The key feature of the patch work text assignment is that it consists of a carefully 
structured series of short pieces of writing, carried out at regular intervals throughout the 
course - typically over a term or semester. 

 

These small-scale writing tasks are varied in style and genre. They may include, for 
example, a critique of an article, a set of notes on a lecture together with a 
commentary, detailed and analytical accounts of personal experiences (a visit, field 
trip, interview, classroom activity), a poster representation of the relationship 
between key ideas, a project proposal and even (with some topics) a poem or a 
fictional story. 

 

Each piece of writing is shared with other students in small working groups of four 
or five, as the tutor circulates between the groups, noting the discussions. 
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When the teaching sessions are completed, students submit an overall assignment 
consisting of their collection of short pieces (edited and perhaps amended) together 
with a final retrospective commentary. In this they review the relationship between 
the separate pieces and describe where they feel they now stand in relation to the 
ideas of the course. In this way they "stitch the patches together". Each of these 
features of the patchwork text explicitly addresses the problems of the academic 
essay noted above. And the experience of our research project is that almost all 
students who have undertaken this assignment format experienced very high 
morale, and a satisfying (and often unprecedented) sense of ownership of their 
learning. (Winter, R. 2003) 

 

13.2 Exhibition 
The major part of the final assessment is composed of an exhibition. This exhibition can 
take a range of forms including physical display, presentation, web site, and video. The 
learner will be expected to identify an audience appropriate to the action they have taken, 
carry out the exhibition and evaluate its effectiveness. This is proposed in order that 
objective 3 'Communication for effective dissemination of improved practice' is fulfilled, but 
also provides opportunity for celebration in a convivial form for learner and colleagues. 
This practice is common in arts programmes and is highly successful. 

13.3 Graded assessment 
Grade descriptions applied to assess your work. 

Work of 
exceptional 
quality 

 

70 - 
>% 

 

Virtually all of the relevant information/skills accurately deployed.  Excellent 
and exceptional grasp of theoretical, conceptual, analytical and studio 
elements.  Very effective integration of theory, practice and information in 
relation to the objectives of the assessment. Substantial evidence of originality 
and creativity as appropriate to the subject. 

Work of very 
good quality 

 

60 -
69% 

 

Most of the relevant information/skills accurately deployed.  Good grasp of 
theoretical, conceptual, analytical & studio based elements.  Effective 
integration of theory, practice and information in relation to the objectives of the 
assessment.  Significant evidence of originality and creativity as appropriate to 
the subject. 

Work of good 
quality 

 

50 -
59% 

 

Some of the relevant information/skills accurately deployed.  Adequate grasp 
of theoretical, conceptual, analytical and studio based elements.  Fair 
integration of theory, practice and information in relation to the objectives of the 
assessment.  Some evidence of originality and creativity as appropriate to the 
subject. 

Work of 
satisfactory 
quality 

 

40 -
49% 

 

Some omissions in the deployment of information/skills.  Some grasp of 
theoretical, conceptual, analytical and studio based elements.  Limited 
integration of theory, practice and information in relation to the objectives of the 
assessment. 

Limited evidence of originality and creativity as appropriate to the subject. 
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Borderline 
submission 

 

35 -
39% 

 

Deficiencies or omissions in information, skills, theoretical, conceptual, & work-
focussed activities.  Limited integration of these in relation to the assessed 
work’s objectives. 

 

Assessment Classification System 

Pass Mark for individual Assessments – 40% 

Final Masters Degree Classification based on aggregated performance in all 180 Credits, 
and profile information for marginal candidates. 

 

Masters Classification Bands 

70% and above - Distinction 

40% - 69% - Pass 

0% - 39% - Fail 

 

14. Programme management and organisation 

14.1 Programme leader (Stephen Powell phone: 0785 4864124 email: 
s.j.powell@bolton.ac.uk) 
Takes overall responsibility for the operation of the programme, especially its academic 
content and the academic developments under way at any time.  The role involves 
working closely with the Learning Facilitators and Module Leaders. 

 

14.2 Learning Facilitators and Module Leaders 
These are the staff responsible for guiding students through the learning experience and 
towards the learning outcomes expected of a module. As such they set and mark 
assignments and provide formative feedback to the students and are the first point of 
enquiry for student problems relating to their module and general academic progress. 

 

14.3 Programme Committee 
Comprises teaching staff on the Masters in Learning with Technology, the Director of the 
Institute for Educational Cybernetics and representatives of the student body.  It meets at 
least every term to review the nature, structure and operation of the programme and make 
appropriate adjustments. This procedure is formalised in the Quality Enhancement Plan 
(QEP) which is proposed, debated and agreed by the committee at the start of the 
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academic year and then monitored throughout the year. The responsibilities of the 
Programme Committee are to: 

1. Ensure that the programme continues to address its stated aims and objectives, at 
all times taking account of changing technology and a changing market.  

2. Oversee the operation of the programme;  

3. Ensure that the programme is kept up-to-date and relevant;  

4. Ensure the programme is delivered at an appropriate (high) quality level;  

5. Ensure that a proper recruitment and marketing policy is implemented;  

6. Develop and monitor an annual quality enhancement plan;  

7. Discuss and specify detailed learning content;  

8. Ensure that the distance learning approach continues to evolve in a coherent 
manner;  

9. Coordinate the development of learning material;  

10. Consider the progress of students and determine whether a satisfactory pass rate is 
being achieved; 

Respond to issues raised by student researchers representatives and the wider student 
researcher body. 

14.4 Assessment Board 
University Research Centres, Central Units & Services Quality Assurance And 
Enhancement Committee will report to the university Academic Board's Academic Quality 
and Standards Committee and Learner Experience & Professional Practice Committee, 
and to the relevant Research Centres and Central Units and Services, on the assurance 
and enhancement of the academic quality and standards of taught programmes delivered 
by Research Centres and Central Units and Services which lead to University or external 
body awards. 

 
The Examination Board is authorised to assess student performance in accordance with 
the assessment regulations, including any referred or deferred work. 

The Examinations Board will meet three times a year to consider student progress and 
make recommendations for an award. The terms of reference are:  

 
• To receive recommendations from Tutors and Project Supervisors and to determine 

stage and final awards for the students.  
 
• To agree and pronounce the arrangements for the re-assessment and to determine 

the outcomes of any re-assessment.  
 
• To arrive at impartial, consistent decisions using standards similar to those of other 
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institutions of higher education.  
 
• To agree to any proposed changes to assessment procedures.  

 
The External Examiner contributes to the main meetings of the Examination Board and in 
addition:  
 

1. approve the form and content of assessments; 
 
2. inspects and ratifies (or otherwise) marks awarded for assessment; 
   
3. provide a report to the university on the assessment procedures and the general 

quality of the course as requested by the Department of Academic Quality and 
Audit.  

15. Student representation and feedback 
Student representatives are nominated to sit on the Programme Committee which 
convenes regularly throughout the academic year.  The representatives will be invited to 
present a report to the committee on matters affecting the group. This provides an 
effective forum in which student views and concerns can be discussed and appropriate 
action taken. Your input to these processes is vital. In addition, sessions are regularly 
scheduled to enable the students to meet with their academic tutors to discuss the day-to-
day running of the programme.  

The learning facilitator is charged with the responsibility of obviating any difficulties 
identified at these sessions. From time to time a selection of students will meet with the 
External Examiners/Moderators, appointed to ensure standards are consistently 
maintained and fairness is guaranteed in the treatment of all matters affecting students. 
Student researchers will also be periodically required to complete questionnaires relating 
either to individual modules or years of study. These help the programme management 
team make continual improvements to the programme. An information facility is provided 
within the virtual learning environment to enable students to communicate ideas, 
suggestions and problems to other students and staff. Operational information is also 
posted on the departmental web site and a student e-mail system is provided. 

 

16. Teaching rooms and learning resources  
Student researchers will undertake their study at home or in the workplace and through 
their own computer. They are expected to make their own arrangements for a space in 
which to learn which may include accommodation at their workplace or at home. Sensible 
advice on the ergonomics of computer use and common sense concerning taking breaks 
from working at the screen at regular intervals should be applied. Learning resources 
regarding the central inquiry-based learning process will be made available on the course 
website, but other content will be purposefully discovered by the student researcher from a 
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range of sources including their own experience and professional practice, colleagues in 
the work place, reference information from the work place, participants in the online 
community of inquiry, experts on the course hot seat from time to time, professional and 
academic sources on the internet, the university library and libraries more generally. 
Student researchers will be expected to join the University of Bolton library and make use 
of the online journals, Athens system and the SCONUL inter-library co-operative schemes 
to access printed material at their convenience. 

http://www.bolton.ac.uk/Students/StudyResources/Home.aspx  

 

Study Resources 

 

    * WebCT Login 

    * Library Catalogue 

    * BISSTO 

    * Subject Resources 

    * Electronic Resources 

    * Library 

    * Specific Needs 

    * Past Exam Paper 

17. Further Information 

17.1 Workplace advocate support documentation 

  
Role of the workplace advocate  

Student researchers are asked you to formalise the support from a colleague to establish 
a ‘workplace advocate’. This is seen as a person who can offer you moral support and 
who, if needed, could back you in proposing and making improvements in your workplace.  

The following model messages are for student researchers, and for potential workplace 
advocates. 

Message Offering Guidance for Researchers 

Dear Researcher, 

The degree is focused upon change and improvement, in you, in your work practice and in 
your organisation. To enable you to be successful in this it is preferable that you work with 
the support of an Advocate; a person who is both able to support your studies and ensure 
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that your place of work will benefit. The Advocate is not involved with the academic side of 
your work and its assessment but is involved in helping to provide an environment which 
will maximise your learning in the interests of your workplace. You may have already been 
working with someone last term who can continue to fill this role. 

Role of your Advocate: 

• To discuss with you the degree and expectations; 

• To negotiate learning activities appropriate to you and your role in the organisation; 

• To support the sharing of effective practice; 

• To support the action enquiry and reflective practice encouraged by the degree; 

• To advise you. 

Who it might be: 

• A senior member of Staff; 

• A line manager. 

Tasks and Time Commitment 

We suggest that a minimum of two meetings per semester might be required to keep 
updated on ILP and progress with developments.The agenda of such a meeting should be 
kept by you and posted in their portfolio. This could include the date and time of meeting, 
items discussed and targets set. 

This will be part of your assessment portfolio. You will need to discuss your choice of 
mentor with your learning facilitator. 

 

Message Offering Guidance for Workplace Advocates  

Dear Prospective Advocate 

If you are thinking of becoming a Workplace Advocate for an Ultraversity student, the 
following may help to clarify what your role could include:The Ultraversity Degree is 
focused upon change and improvement, in the researcher, his or her work practice and in 
your organisation. To enable the researcher to be successful in this it is essential that he 
or she works with the support of an Advocate to both support studies and ensure that your 
place of work will benefit. You will not be involved with the academic side of work and its 
assessment but is involved in providing an environment which will maximise learning in the 
interests of your workplace. This kind of relationship may already have been established. 

Expectations of your role:-  

• To discuss with the researcher the degree and expectations 

• To negotiate learning activities appropriate to the researcher and his or her role in 
the organisation 
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• To support the dissemination and spread of effective practice 

• To support the action research and reflective practice encouraged by the degree 

• To advise the researcher 

• To ensure that his or her experience on the Ultraversity programme can be used to 
promote change and improvement 

Tasks and Time Commitment 

We suggest that a minimum of one meeting per term might be required to keep updated 
on learning contracts and progress with developments. The agenda of such a meeting 
should be kept by the researcher and posted in their portfolio. This could include the date 
and time of meeting, items discussed and targets set. 

 

17.2 Admissions Criteria 
 

Standard Requirements 

Level 6 qualification or 5 years relevant work experience operating at an appropriate level 
and a context to carry out action for improvement in the theme of Learning with 
Technology. 

Non Standard Entry 

Other cases dealt with by admissions tutor on an individual basis. 

Indicators of Quality and Standards: 

1. External Examiner moderates all assessment points; 

2.  Action research methodology applied to course design and delivery; 

3. Validation event May 2008 with 2 external experts and employer representative. 


